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How to request RMA-with warranty 

1. Click “New Request” to submit a new case 

 

 

2. Please fill out the model name, S/N of Model and which component you will return to Poindus. 

【Note】One request only accepts 10 items 

【Note】Please try to describe the problem in more details 
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The example below. 

 

 

 

 

3. RMA system will send you the RMA# via e-mail and your request will be approved by Poindus engineer 
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How to request RMA-Out of warranty 

1. Click “New Request” to submit a new case 

 

 

2. Please fill out the model name, S/N of Model and which component you will return to Poindus. 

【Note】One request only accept 10 items. 

【Note】Please try to describe the problem in more details 
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The example below 
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3. RMA system will send you an email if your request list has the item which is out of warranty 

4. Please log in the system to confirm if you will return the item which is out of warranty 

 

The example below is the request out of warranty which is waiting for confirmation status 

 

5. If I agree to charge for out of warranty, please select “YES” and click “Confirm” to update request list. 
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6. RMA system will send you the other email to remind you the item which is out of warranty. 

 

【Note】 Before you send back the RMA items, please double-check the shipping address at top of RMA 

request list 

 


