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How to create a new account? 

1. Enter e-RMA website: http://support.poindus.com/ 

 

2. Click left-button to create a new account 

 

3. Fill out your information (The “Company Name” must be in full) 

 

http://support.poindus.com/
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【Note】password rule: Minimum 6 characters, at least one numeric, uppercase, lowercase letters 
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4. Please check your registered email to activate your RMA account 

 

5. Click “Confirm email address” 

 

 

6. Please log in Poindus e-RMA website to complete your account profile 
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7. Click “Save” to update profile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


